
 

My Contact Details 

Greentrees Primary School:-  

Infant Site 
Sycamore Drive 
Bishopdown 
Salisbury    
Wiltshire    
SP1 3GZ 
 
Junior Site 
Saunders Avenue    
Riverdown Park    
Salisbury    
Wiltshire    
SP1 3PG 
 

Phone: 01722 340596 

 

Email: samanthamale@greentrees.wilts.sch.uk  

 

https://www.greentrees.wilts.sch.uk  
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GREENTREES PRIMARY SCHOOL 
 

Samantha Male: Family Support Assistant 

 

 

mailto:samanthamale@greentrees.wilts.sch.uk
https://www.greentrees.wilts.sch.uk/


Introduction  
 

 
 
Hello, My name is Samantha Male and I am your 
Family Support Assistant (FSA) for Greentrees 
Primary School. I am really looking forward to getting 
to know you all and supporting you and your child 
through their schooling journey. 
 

What can I offer? 

 
I can offer help and support to parents about any 
worries that may be causing concern for you or your 
child during their time at school. FSA's work in 
partnership with parents and the schools their 
children attend. I can provide confidential support, 
guidance and information about services in the local 
area. 
 

I don't claim to have all the answers but I might be 
able to help you find the right advice, support or help. 
  

 

   How can I help you? 
  

• Provide a listening ear for your worries 

• Help you talk to your child's teacher  

• Offer guidance about behaviour problems 

• Give support and advice on starting school and 
moving on to secondary school 

• Gain access to information about other 
difficulties you may be having such as money 
worries, relationships, health and more 

• Family learning 

• Signpost you to other services 

 

Helping you to help your 
child 
  

• Perhaps you need help talking to your child’s 
teacher or school 

• Maybe your child is behaving in a way you don't 
like or feel unable to handle 

• It could be that as a family you are experiencing 
difficulties. 

 

Are you struggling to get your child to 
school on time? 
 
If your child arrives late for class, they miss out on 
important learning, which could affect their 
achievements. If you’d like some tips on how to arrive 
on time then please come and have a chat. 
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